MuHuctepcTBo 06pa3oBanus U Hayku Poccuiickoii enepaunu

I'ocynapcTBeHHOE 00pa30BaTENbHOE YUpEXKIEHUE
BBICLLIETO NMPO(eCCHOHANIBHOTO 00pa3oBaHus

«Ps3aHCcKull rocy1apCTBEHHBIH PaIHOTEXHUUECKUI YHUBEPCUTET)

JAIO
PeléTop DOYBIIO «PTPTY>
OPUT KHAN B.C.T'ypos

« /MI [*/ 2011 r.
/

PYKOBOJISAIIWI JOKYMEHT

CUCTEMA MEHE/I’KMEHTA KAYECTBA

Ilonoscenue
0 OONOJIHUMEIbHBIX NJIANIHBIX
00pa306amenbHbLIX YCIy2ax

Beimyck 01

Pszans 2011

Himenenue Ne 0 Mama




cmp. 2

1. O0wme nonoxeHus

1.1. Hacrosimee Ilomoxenue paspaboraHo B cOOTBETCTBUM ¢ 3akoHoM Poccuiickoin
@enepanun «O6 oOpazoBanum», TumnoBeiM [lonoxenuem 06 00pa30BaTENBHOM YUPEXKICHHH
BbIcIIero mnpodeccronanpsHoro obpasoBanus (Ilocranosnenue IlpaButensctBa Poccuiickoi
@enepanuu Ne71 ot 14.02.2008r), 3akonom P® «O 3amure npaB norpeduteneit», «IIpapunamu
OKa3aHMsl IUIATHBIX  0Opa3oBaTEeNBHBIX  yCIyr», yTBepXAeHHbIMH [locTaHOBIEHHEM
IlpaBurensctBa PO ot 5 uromns 2001 r. Ne505, Yerasom PIPTVY.

1.2. lononHutenpHble IIaTHele oOpa3oBatenbHble ycinyrm PIPTY  peanuzyrorcs
IIOCPEJICTBOM CHCTEMBI B3aMMOJEWCTBUS JeKaHATOB, Kadenp, CiykObl KauecTBa, y4eOHOTO
oraena u Oyxranrepun. JlaHHOe B3auMOEMCTBHE MposiBiseTcs B mnpenocrapienun PIPTY
BO3MOXXHOCTH  OOYy4alOIIMMCSl  BOCIOJIB30BAaThCSI CHCTEMOM  IUIATHBIX  JIOTIOJIHUTEIBHBIX
o0pa3oBaTeNbHBIX YCIIyT Ha 0a3e YHHBEPCUTETA.

1.3. KimtoueBbIM 3BE€HOM B IPEIOCTABICHHH JOMOJHHTEIBHBIX IUIATHBIX 00pa30BaTeIbHbBIX
yelIyr (manee — IJIaTHBIE YCIIYTH) SIBIsSIETCS IpopekTop mo yuebHoit pabore PI'PTVY, xoTopsrii
HaJIeJIeH MOJTHOMOYMSIMH 3aKJIFOUYEHHUS JOTOBOPOB ¢ 00YYAIOIIUMHUCS O TUIATHBIX YCIIyrax.

1.4. Obyuaromuecs, 3axmounBime 1oroBop ¢ PITPTY o miaTHeIX yciyrax, mocie OIuiaThl
JAHHBIX YCIIYT, HANpaBJISIOTCS JeKaHAaTaMH Ha Kadeapy, yKa3aHHYIO B JIAHHOM HallpaBJICHUH,
JUISL TIOJy4EeHHUsl BBIIEyKa3aHHBIX ycnyr. Bpems, mecro u rpaduk paboTel mpodeccopcko-
IPENnoJaBaTesIbcKOr0 COCTaBa IO peaM3allid IUIATHBIX YCIYr OINPEAeNSIOT 3aBeIyIolne
kadeZIpaMu 10 COrNIACOBAHHIO C y4eOHBIM oTaenoM. [IpenonaBarenyu kadeaphl Uil pealu3aliy
IUIATHBIX YCIIYT ONpPENeNsioT (GopMy M METOJbl O0YUYEHHSs], yCTaHABIUBAIOT KPUTEPUU KOHTPOJIS
3a BBINOJHEHUEM 3a/IaHHiA.

2. Llenu v 3agaum gononHUTENbHbIX NaTHbIX o6pa3oBaTenbHbIX
ycnyr

2.1. JlononHuTeNbHBIE IIATHBIE 00pa30BaTENIbHBIE YCIIYTH OKa3bIBAIOTCS B IEIIAX:

— pacUIMpeHHUs] BO3MOXXKHOCTEH 00ydaromuxcsi B MOJy4YeHHH OOpa3oBaHHS B ITOJIHOM
o0beMe, YCTaHOBJIIEHHOM TIOCYJIapCTBEHHBIMH OOpa3oBaTe/IbHBIMU CTaHJIapTaMH
BBICLIETO MPO(ECCHOHATBHOIO 00pa30BaHus;

- YCIOBHI /1151 BBICOKO3((HEeKTUBHOTO 00yUEHUs CTYACHTOB.

2.2. OcHOBHBIE 3aJJa4H JOIOJHUTEIBHBIX IUIATHBIX 00pa30BaTEIbHBIX YCIIYT:

- IPeNOCTaBICHHE 00yYaroIUMCsl BO3MOXKHOCTU WHIUBUAYAIBHO H3YyUUTh y4eOHBIE
JUCIMIIIMHBI CBEPX YCTAHOBJIEHHOIO pACIMCAHWEM 3aHSATHH TOJ KOHTPOJEM
npodeccopcko-npenogaBarensckoro cocrasa (IIIIC) yuusepeurera;

= JHMKBUIAIMH CYIIECTBYIOIIMX TPYIHOCTEH, BO3ZHUKAIOIMMX y OOyYarOmMXCS IpH
OCBOCHUH  H3y4YaeMbIX JIMCUMIUIMH, B HHIOUBUJYalbHOM pPEXHME CBepX
YCTaHOBJICHHOT'O pacliCaHUeM 3aHSATHH;

— IpHBIICYEHHE BHEOIODKETHBIX cpeAcTB Ha paspute PIPTY, a Ttakke Ha
dopmupoBaHue JIOIIOJTHUTEIBHBIX BO3MOYKHOCTEH IIPEMHUPOBAHUS u
ctumynupoBanus [1T1C.
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3. Bugbl 1 NopsaaoK peanusauun SOMOJSIHUTENbHbIX NATHbIX
oGpasoBaTesnbHbIX ycnyr

3.1. OcHOBHBIE BU/IBI IIIIATHBIX YCIIYT:

- OpraHu3aIys ¥ IPOBEJICHUE WHIUBUIYAIbHBIX 3aHATHH, KOHCY/IbTALUi, CEMUHAPOB,
KypCOB JIEKI[UH, YIrIIyOJieHHOe M3y4YeHHe AUCLHUIUIMH CBEpX Y4EOHBIX IIPOrpaMM H
T.I.;

— OpraHu3alysi ¥ NpPOBEICHHE HHIUBUAYAIBHBIX (DU3KYIbTYpHO-03J0POBUTEIBHBIX,
TPEHHUPOBOYHBIX 3aHATHH CBEPX YU€OHBIX MPOrPaAMM.

3.2. [InatHble ycayrd MOryT OBITH OKa3aHbI OOYYaIOIMUMCSI TOJIBKO IO MX JKEJIaHHIO U 3a
paMkamMH ~ 00BeMOB  00pa3oBaTeNbHBIX  YCIYr, IPEeIyCMOTPEHHBIX  (erepalbHbIMU
rOCyJapCTBEHHBIMH ~ 00pa30oBaTebHBIMA  CTaHIAPTaMH  BBICHIErO  NPOQeCCHOHAIBHOIO
obpazoBanusi (®I'OC BIIO) u mocieBy30BCKOro o0Opa3oBaHus, BKIIOYas (elepalbHbIi U
PErHOHANBHBIA KOMITOHEHTBI.

3.3.IInaTHple yCIOyrH TpPEAOCTaBIIAIOTCS HA  OCHOBAaHHH  JIMYHOrO  OOpalleHus
o0yJaromerocss U OKa3bIBAIOTCS 110 JOTOBOPY, CBEPX COOTBETCTBYIOIIUX 0Opa30BaTENIbHBIX
HporpaMm ¥ 00BEMOB, IPEAYCMOTPEHHBIX Y4eOHBIMU IUIAHAMH.

3.4. IInatHble yCIIyTH HE MOTYT NPENOCTABIATHCS B paMKaX MHJIM BMECTO OCHOBHBIX
00pa3oBaTeNbHBIX yCIIyT, GUHAHCUPYEMBIX U3 TOCYIapCTBEHHOI'0 O10/KeTa.

3.5. Bee yuebnble Meponpustus, npexycmorpenasie @I'OC BIIO B pamkax HanpaBiieHHS
(crenmanbHOCTH), MO0 KOTOPOHM 00y4yaeTcsi CTYAEHT, BKJIIOYas JIMKBHAALUIO aKaJeMHYECKOR
3anovkeHHocTH Ha ocHoBaHuM CTO  «Opranusamuss paboTel € HEyCIIEBAIOIUMH
obyuatomumucs» B PI'PTY, pasnuunble nepecaud 3K3aMEHOB, 3a4€TOB, KOHTPOJIBHBIX,
ab0paTOPHBIX M MPAKTUYECKUX PabOT U T.J., SBJSIFOTCS. OCHOBHOM JESTEIBHOCTBIO By3a U HE
MOTYT OBITh OTHECEHBI K IUTATHBIM YCIIyTaM.

3.6. He SBJISIIOTCS ITATHBIMU JTOTIOJHUTEIBHBIME 00pa30BaTEeIbHBIMH yCIIyTaMH:

- H3y4YeHHUe y4eOHBIX JUCHUILUIMH B paMKax JeHCTBYIOIIETro pacluCaHus;

- c/la4a 3K3aMEHOB JJOCPOYHO C COTJIACUsl IIPEIo1aBaTelis;

~ 3aHATHS C OTCTAIOIIUMH OOYYAIOUIMMHUCS, €CIIU 3TO IPELYCMOTPEHO pPEriJaMeHTOM
y4ebHoro mporecca.

3.7. 'paduk mpoBeneHHs] 3aHATHH M aTTECTAllMd IO IUIATHBIM YCIyraMm COCTaBIISETCS
Kaenpoli BHE pacIUCaHUS 3aHATHH OCHOBHBIX TPYNII II0 COIJIACOBAHUIO C JIEKAHATOM
(akynpTeTa i Y4eOHBIM OT/ICIIOM.

4. Onnata gonosiHUTesNbHbIX MAaTHbIX 06pa3OBaTeanbIX ycnyr

4.1. Omnara JONMOJHHUTENBHBIX IUIATHBIX OOpPa30BaTENbHBIX YCIYI OCYINECTBISAETCA
HAJMYHBIM pacdyeToM yepe3 kaccy Oyxranrepuu PIPTY.

4.2. Pa3mep orutatel 3a IJIaTHBIE YCIYTH YCTAHABIMBAIOTCS Ha OCHOBaHUH pacxonoB PIPTY
U KOHBIOHKTYpPBI phIHKa 00pa3oBareNbHbIX ycnyr Poccuiickoit @enepanuu. Pasmep omatel 3a
o0pazoBaTeNbHbIE YCIIYTH YCTAaHABJIMBAETCS Ha HAYaJO OYEPEIHOT0 y4eOHOro roja COrJIacHO
npukasy, yreepxaaemomy pekropoMm PI'PTY. Cmera pacxonoB, onpeaesnsionas pa3mMep OIaThl
IUIATHBIX JOTOJIHUTEIBHBIX 00pa3oBaTeIbHBIX YCIYT, BKIIOYaeT B ceOsl Cpe/CTBa Ha BBIILIATY
3apabOTHOH IUIATHl NpenojaBaTesiell, y4eOHO-BCIIOMOTATEIbHOTO IEPCOHala, BO3MELICHHE
YHHBEPCUTETY aMOpPTHU3aLMU 000pyIOBaHUS, MaTepUAIbHOE CTUMYJIMpOBaHHE pabOTHUKOB BY3a,
JIpyrHe 3aTpathl 10 oOecneyeHnIo yueOHOro mpoiecca.
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4.3. TlopsioK U CPOKH OIUIATHI 3a JOTIOJHHUTENbHBIE IIaTHBIE OOpa3oBaTENbHBIE YCIYTH
YCTaHABJIMBAIOTCS HA OCHOBAaHUU IpUKa3a PEeKTOpa YHHUBEPCHUTETA. Y CIOBHUS IUIATEKEH MOTYT
OBITH U3MEHEHBI IPU U3MEHEHUH 3aKoHo1aTenbeTBa Poceuiickoit denepanum.

5.YcnoBus pacTopXxeHusi 06513aTeNbCTB NO AOMNONHUTENbHbLIM
nnaTHbIM obpa3oBaTenibHbIM ycnyram

5.1. PIPTY BnpaBe B OAHOCTOPOHHEM HOPSAKE paCTOPTHYTH JOTOBOP HA OKa3aHHe IUIaTHOMH

JOINOJIHATENBHOM 00pa30BaTENbHON YCIYTH B CIIyYasX:
— HEOIUIATHl B YCTAaHOBJICHHBIE CPOKH;
~ HENOCEIeHUs 00YyJaroIMUMCs 3aHSTHIA;
~ HapyIeHUs 00yJarolUMCs MPaBUJI BHYTPEHHETO TPYAOBOTO PaclopsiiKa;
— HEBO3MEIIEeHUs 00yJaroImUMCsl IPHUYUHEHHOTO MaTepUaIbHOTO yiiepoa;
- HapymeHus obydaromumes aeicTByromero B PO 3akoHonarenbCcTBa.

5.2.1lpu oruucieHuH O0OydYarOIWEerocss Mo COOCTBEHHOMY JKEJIAHHIO WM [0 HHBIM
YBOXHUTENbHBIM NPUYHHAM IUIaTa 3a OOy4YeHHE BO3BpAIIAETCS MPONOPLHOHAIBHO OKa3aHHBIM
yCIIyram.

5.3. Ilpu Bo3HukHOBeHHHU criopoB Mexxay PIPTY u oOyuaromumcsi, CBI3aHHBIX ¢ KAYECTBOM
o0yuenus, mpukasom pektopa PI'PTY co3maercs KoMmmHCCHS, B COCTaB KOTOpPOH BXOJST
IPOpeKTOp mo y4eOHOM paboTe, PyKOBOAMTENHL CIyXKObl KadecTBa, HA4YaJIbHUK IPABOBOTO
YIIpaBJICHUS], TIPEJICTABUTEIH JIeKaHaTa U Kadeapsl.

PA3PABOTAHO:

! g /- / ,/7
3aBeayroumii Kadempoit £ Q GCh s> I'.H. 3ynamkux
COI'JTACOBAHO: :

[IpopexTop o yuebHOIf pabGoTte E’:Z; B.U. Xynes

HavanpHuk (pmHaHCOBO-3KOHOMUYECKOTO YIIPABICHUS W /—' I'.H. Copokuna

,/'/

['naBHbIi Gyxranrep T.A. MezenueBa

HauanpHux npaBoBOro ynpasieHus A.A. lNanuupH

PykoBoaurens cyxObI kKauecTBa N.B. I'oproHoB
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